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Always Up

With an average uptime of 99.9997% over the last 15 
years, we are confident in our 100% data center 
uptime service level guarantee. This means you can 
rely on highly available, uninterrupted service for all your 
IT infrastructure operations.

Hawaii’s Digital Hub

As Hawaii’s digital hub, DRFortress is the largest and 
only carrier hotel in the State. With access to nearly all 
Hawaii-serving communication providers, you enjoy the 
benefits of neutral data center services along with lower 
pricing on bandwidth, redundant network options, and 
the ability to add or change carriers at any time without 
the need to move equipment.

Safe Zones

The DRFortress facility resides well outside the state of 
Hawaii flood and tsunami evacuation zones, as well as the 
new extended or “extreme” tsunami evacuation zones.
DRFortress ensures your mission-critical data and 
systems are well-protected and your business’ IT 
operations continue uninterrupted in the event of an 
emergency or natural disaster. The DRFortress facility has 
been significantly hardened against earthquakes and 
hurricanes.

Cloud Solutions

In addition to our data center solutions, DRFortress offers 
public, private and hybrid cloud solutions from 
best-of-breed, industry-rated cloud backup, computing, 
storage and file sharing service providers—all at 
lightning-fast speeds.

Contact us for more information
or to arrange a free evaluation.
(808) 528-7500
sales@drfortress.com

Hawaii’s Largest
Commercial Internet Exchange

DRFortress is home to the largest commercial Internet 
exchange in Hawaii. DRFxchange allows customers
to bypass intermediary networks and send traffic to each 
other directly. Local data traffic on the DRFortress 
Internet Exchange never leaves the building, so we help 
local traffic stay local.

Certifications

Our facility is reviewed annually for SSAE 18 Type II 
Audit and PCI DSS Certification—a value we proudly pass 
on to you. We also offer complementary assistance 
with your compliance audit should you need it.

Around-the-Clock Services

We offer around-the-clock manned security, access, 
and assistance with your equipment in our 
always-accessible data center. You can also utilize our 
skilled technicians for both emergency and routine IT 
needs via our 24/7/365 Remote Assistance services.

Data Center Experience

Our team has over a century of cumulative data center 
experience and maintains direct management, oversight 
and maintenance of our facility’s infrastructure systems. 
This means we have complete control over our data 
center and do not rely on third parties to maintain the 
facility.

DRFortress is dedicated to providing a world-class data center with high 
quality customer service for your IT infrastructure needs. Here are some of 
the ways we meet our commitment to our customers. How many of these 
quick facts about DRFortress did you already know?


